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The Accessible Museum Project




This archived website has been restored and preserved as an example of a legacy site focused on user experience and search engine optimization. Dan White uses this and other restored sites in his training manual on the history of search engine optimization. Dan demonstrates how a growing rug cleaning business can improve both user experience and search ranks by following his prescribed methodology. He starts by addressing on site content, code, and attributes under the control of a webmaster. He then tackles the tricky question of inbound links by using examples of anchor types. Too many anchors like "carpet cleaning" and "rug cleaning" will get the site penalized, so a good distribution of diverse anchors is what he calls for. "home carpet cleaning nyc options" and "wall to wall carpet cleaning service" are good examples of a more acceptable anchors for this business. Also, links must be from a diverse set of unique domains because that is more important than the number of links.



~~~~~

Check this: Having followed Dan White's "lessons" and learned a bit, I now look at website's with a different set of eyes appraising whether or not a site has done a good job optimizing. Just the other day I was looking at https://hartheritageassistedliving.com/. Not for SEO purposes, but because it was time to look for an assisted living facility for my mother. I wanted a place relatively close by so I could visit, but was geared to be able to take care of someone who was in the early stages of Alzheimer. Hart Heritage Assisted Living provides specialized dementia care and Alzheimer’s care. I carefully checked out the two Hart Heritage Assisted Living facilities that are located in Harford County, MD in the Bel Air area where I live. At the same time I noticed that their site was well optimized from a search engine point of view. They were high in the organic search for a number of what I would consider their key words. My kids joked with me, wondering that I might not consider the elder assisted living facility if it's site was not easy to navigate. Well, that's not an issue, I said while I set up an appointment to visit both facilities the following week. 


 






 


The content below is from the site's archived pages.
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Our project is designed with the goal of being able to translate the experience design that exists within the museum walls, to that of the online infrastructure. We believe that by creating a series of best practices for the online experience, we can extend the museum mission, and bring the education that the museum has to offer to a broader audience. In order to make this happen, we are creating a series of best practices that are designed for museum and creative professionals. We are using the Metropolitan Museum as a starting point, so that we can learn the fundamental tools and approaches that can be extended to other cultural institutions.


Executive Summary


This resource details how to incorporate web accessibility best practices earlier on in the development process. The physical museum experience is at the heart of any museum’s public mission, as it changes the way individuals engage with works of art and cultural history. At the moment, this mission does not extend itself to the online museum environment. These best practices will not only create elegant code, but they will affect the way that screen readers process data. As it exists today, the code that is processed by screen readers is incredibly chunky and incomplete, and this resource hopes to reimagine that approach.


Development & Code


There are lots of elements in the coding of a website that can be leveraged to make the online experience more engaging for those with different types of disabilities. There are a lot of web accessibility best practices that exist today. We believe, however, that these best practices are solely focussed on retrofitting—the practice of trying to make something accessible after it has already been built. Not only is this practice incredibly time consuming and expensive, but it also creates a less than equal experience for those that are disabled. Our goal is to demonstrate how these best practices can be brought into the start of a project, and carried on throughout the coding and development process. Taking Advantage of ‘ALT ‘ tags The ‘alt’ tag is part of the code used for all types of images on a website. We believe that it is important to use this functionality, particularly throughout the collections section of a cultural institution’s website. This means that all images should include equivalent alternative text in the markup. If the ‘alt’ tag isn’t provided for images, the image information is inaccessible to people who use screen readers that read aloud the information on a page. When alt tag content is provided, the information is available to everyone. It’s also available to technologies that cannot see the image, such as search engines. Here is an example of what this code looks like: Error! Filename not specified. We believe that this functionality should particularly be used to place physical descriptions of the objects that are part of a cultural institution’s collection. This is particularly important, as it can help individuals get a better sense for the object they have navigated to.



When sites are tasked with responding to client/customer/user requests, it's important to use state-of-the-art help desk functionality - currently Zendesk - to ensure that every request is fulfilled within a reasonable amount of time without burdening the system operators. To customize this functionality always engage the best Zendesk support, and do it early. Automation is the key to handling large numbers of support requests by managing the queue and providing admin with the tools to respond quickly, and effectively.


Information Architecture 


The structure of information in the coding for a website is also extremely important. As screen readers read almost all of the markup in its entirety it is helpful to design the content so that the most important information will be at the top. This level of thoughtfulness will prevent the user from having to listen to every element of the code. Most of the focus on Web accessibility has been on the responsibilities of web developers but in this case it is very important that UX/UI and web developers work closely together with creating the accessible content tab functionality.


Icons


As part of our best practices, we’ve designed a series of icons that are intended to be situated at the top of a web page. These icons are hot links that allow a user with disabilities to be able to tailor their web experience based on their needs. We believe it essential to have this positioned towards the top of the page as it prevents users who are using tools such as screen readers, or mouth sticks, from having to sift through a mountain of information before they are able to affect their usability.


Designing for Screenreaders


Screenreaders are predominantly used by those whom are blind or visually impaired. This tools reads all of the data that is built into the code. Since these tools pick up on every detail in your code it is important to be conscious of the best practices for designing for them. Listen to your code Debugging is every developer’s biggest enemy and can prove to be one of the most frustrating parts of their job. There are excellent developer tools that help with this process, but as part of our best practices we believe that it is important to use screen readers to actually listen to the code as you are building it. This practices allows the developer to really see Designing for Screenreaders 8 what the flow of information is like and perhaps redevelop alternative information structures, and it can also prevent lots of retrofitting after the fact.


DIVs vs. Tables 


Over the last few years, developers have moved from making table-based websites to div-based websites. And that transition has drastically improved the experience for those who rely on screen readers. Previously, a screen reader would say something like “table, name, main content”. As part of our best practices, we encourage the use of divs and paragraphs in the code, as these elements are not transcribed by a screenreader. This shift in code will ensure a much smoother reading process for the user.


 


More Background On AccessibleMuseum.com


The Accessible Museum Project echoes a broader movement within the museum community toward inclusivity and accessibility for all visitors, including those with disabilities. This movement is not new but has gained significant momentum in recent years, driven by both ethical considerations and legal requirements, as well as a recognition of the value that diverse audiences bring to the cultural conversation.


A key principle in making museums more accessible is the involvement of people with disabilities in the planning and execution of accessible programs, exhibitions, and spaces. The concept of "nothing about us without us" emphasizes the importance of meaningful inclusion, where members of disability communities are consulted and involved in decision-making processes. This approach helps to ensure that museums are not only physically accessible but also culturally and socially inviting to all visitors. Museums like The Henry Ford, the Intrepid Museum, and the Nelson-Atkins Museum of Art have been highlighted for their efforts in integrating accessibility and inclusion into their programs, showcasing the variety of ways museums can engage with and support diverse audiences.


Innovative solutions for accessibility are continually being developed and implemented across the museum sector. For instance, the Museum of Modern Art (MoMA) in New York has worked with artists to make exhibitions accessible to visitors with hearing impairments by introducing induction hearing loops and creating audio guides for visually impaired or blind audiences. Such efforts demonstrate that creative solutions can significantly enhance the museum experience for visitors with various disabilities.


Training for all museum staff, including docents, volunteers, and security guards, is critical for creating an inclusive environment. Staff should be comfortable interacting with people with disabilities and understand their specific needs within the museum context. This includes creating accessible materials and being aware of the diverse communication needs of visitors.


Accessibility extends beyond physical modifications to include the content and narrative of exhibitions. Curators and exhibition designers play a vital role in ensuring that exhibitions are both physically and cognitively accessible, and that disability-themed content is included to reflect the experiences and histories of people with disabilities. Projects like "Life Beyond the Label" at Colchester Castle Museum and "Behind the Shadow of Merrick" are examples of how museums can engage audiences with narratives that encompass disability.


The potential financial impact of increased accessibility should not be overlooked. In England alone, the spending power of those with access needs, known as the purple pound, accounts for a significant portion of annual revenue. Making reasonable adjustments to improve accessibility can attract a wider audience, thereby increasing a museum's revenue and fulfilling its mission to serve the entire community.


Recent research and initiatives, such as the Sensational Museum project, aim to transform access and inclusion by focusing on how museums manage their collections and communicate the stories behind objects. This project seeks to reimagine the museum experience to cater to the sensory preferences of all visitors, highlighting the ongoing evolution of museum practices to become more inclusive.


This summary reflects a collective effort within the museum community to address accessibility comprehensively, from physical infrastructure to programmatic offerings and staff training. The principles and practices outlined here are indicative of the broader trends and initiatives within the field aimed at making museums accessible and inclusive for all visitors.


For more detailed insights and examples, the American Alliance of Museums, Artsy, Art Beyond Sight, Museums and Heritage Advisor, and the Museums Association offer extensive resources and case studies on enhancing museum accessibility and inclusion.
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